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22 NYCRR 1400.2 
STATEMENT OF CLIENT'S RIGHTS AND RESPONSIBILITIES 

 (To be used only when representation is without fee) 

Your attorney is providing you with this document to inform you of what you, as a client, 

are entitled to by law or by custom. To help prevent any misunderstanding between you and your 

attorney please read this document carefully. 

If you ever have any questions about these rights, or about the way your case is being 

handled, do not hesitate to ask your attorney. He or she should be readily available to represent 

your best interests and keep you informed about your case. 

An attorney may not refuse to represent you on the basis of race, creed, color, sex, sexual 

orientation, age, national origin or disability. 

You are entitled to an attorney who will be capable of handling your case; show you 

courtesy and consideration at all times; represent you zealously; and preserve your confidences 

and secrets that are revealed in the course of the relationship. 

You are expected to be truthful in all discussions with your attorney, and to provide all 

relevant information and documentation to enable him or her to competently prepare your case. 

You are entitled to be kept informed of the status of your case, and to be provided with 

copies of correspondence and documents prepared on your behalf or received from the court or 

your adversary. 

You have the right to be present in court at the time that conferences are held. 

You are entitled to make the ultimate decision on the objectives to be pursued in your 

case, and to make the final decision regarding the settlement of your case. 

You are entitled to have your attorney's best efforts exerted on your behalf, but no 

particular results can be guaranteed. 

If you entrust money with an attorney for an escrow deposit in your case, the attorney 

must safeguard the escrow in a special bank account. You are entitled to a written escrow 

agreement, a written receipt, and a complete record concerning the escrow. When the terms of 

the escrow agreement have been performed, the attorney must promptly make payment of the 

escrow to all persons who are entitled to it. 
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