HOW TO APPLY FOR A VISITOR VISA & OPEN WORK PERMIT TO CANADA
FROM UKRAINE UNDER THE CANADA -UKRAINE AUTHORIZATION FOR
EMERGENCY TRAVEL ?

Below is aSummary of Procedureson howto Apply for a Visitor Visa and Open Work Permit
to Travel to Canadaunder the CanadaUkraine Authorization for Emergency Travel (CUAET)
for individuals who are currently outside of Canadat If the individual is currently inside
Canada, then the application requirements are differentFor general information to apply from
within Canada, please see this websitehttps://www.canada.ca/en/immigrationrefugees
citizenship/services/immigratecanada/ukraine-measures/cuaet.htmi

NOTE: On March 17, 2022, the Government of Canada announced special measures to assist
Ukrainian citizens and their immediate family membersto come into Canadaon a temporary
basisto work, to study or to stay in Canadafor up to three (3) years.Immediate family members

are defined as: () the spouse or common law partner of an Ukrainian national; (ii) their
dependentchild; (iii) the dependent child of their spouse or common law partner; and (iv) a
dependent child of their dependent child.

In order to travel to Canada, a citizen of Ukrasn¢heir immediate family membengedto either(1)
have a valid Visitor Visaor (2) apply for a Visitor Visa on the IRCC Portéhttps:/portal
portail.apps.cic.gc.ca/signin?langen

Please note that applying for a Visitor Visaand Open Work Permit do not guarantee that the
application will be approved. This is kecausean Immigration Officer will make a final decision
basedon the application.

1) SUMMARY

This guide provides instructions on the stegupiiredto apply for a Visitor Visand Open Work Permit
underCUAET. The Government of Canada is currently aiming to process the application within 1
days of receipt of a complete application, for standard;coomplex cases.

Step One:
1 Apply for a Visitor Visaand Open Work Permdnline via the IRCC Portand submit your

application(https://portalportail.apps.cic.gc.ca/signin?lang¥en

Step Two:
1 The Government of Canada will request the Applicaqrawvide bometrics (fingerprint and

photo) at a Visa Application Centifehe Applicant does nalreadyhavevalid biometricson
file.

1 Currently, the Visa Application Centres in Ukraine are closed. Given this, in order to finalize
theVisitor Visaapplicationthe Applicantill either need tq1) submit aequest for exemption
of the biometric requirementequired to be submitted ithe Visitor Visa application by
uploading a request lettéattacheda A p p e nhéretois aforf of this request lettethat

1 Please note that this document is a summary of information that has been made available to the general public by
the Government of Canadahe information and guidance provided in this document does not constitute legal
advice andshould not be relied on as such. If legal advice is required, please contact an immigration lawyer.
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can be usédor (2) travel to a Visa Application Centre from outsidellraineto complete
the biometrics requirement.

Step Three:

1 Lastly, before the itor Visaand Open Work Perméipplicatiors areapproved, the Applicant
will need to mail thie passport ta Visa Application Centren Ukraine This step will ke
difficult to completebecauseall of the Visa ApplicationCentres in Ukraine arecurrently
closed. Given this, the Applicant may needrail the passport to a Visa Application Centre
from outside Ukraine and the Applicant would neéetravel to that locatiomn order topick
up the passport with theisitor Visa.

NOTE: If the Applicant does not have a valid passport, it is still worth submitting an application
as the Government of Canada has announced that thayay issue a single journey travel
document and a temporary resident permit overseas to permit travel for those without a valid
passport. This is done on a cadey-case basis, under exceptional circumstances

2) OTHER TRAVEL CONSIDERATIONS RELATED TO COVID -19

Further, n order for a citizen of)kraineand their immediate familgnemberdo be allowed to board
an airplane to travel to Canada, they rmgstnallymeet the below tw€ovid-19 requirements:

1. Proof of Vaccination: Adults 18 years of age or older mustfolly vaccinated. This means
you havereceivedwo doses of aWorld Health OrganizatioapprovedCovid-19 vaccine and
the second dose wasceivedmore than 14 days before your travel to Canatiase who are
under 18 years of age do not need to be fully vaccindtee Government of Canada has
announced thatitizers of Ukraine and their immediatamily members will be exempt from
Can ad a 6 s19 a&Mmdtidentry requirements, but must meet all other public health
requirements for travel, such ase of ArriveCANapp quarantindor 14 daysandCOVID-

19 testing on arrival and day 8.

2. Pre-Arrival COVID -19 Test: Anyone over the age & must obtainan authorized clinic
administered rapid antigen test taken within 24redtom departure to Canadamoof of
positive molecular tesiaken at least 10 dayseforeand within 180 daysof departure to
CanadaOn April 1, 2022, he Government of Canada will remove the-aneval COVID-19
test requirementor travellers who are fully vaccinated. Foavellerswho are not fully
vaccinated th@re-arrival COVID-19 test requirementill continueto applyto them

3) VISITOR VISA AND OPEN WORK PERMIT APPLICATION

Below are the steps to apply for a Visitor Vesad Open Work Permdn the IRCC Portal. You will
need to have access to a computer with intexoetss

1. Website: The website to apply for a Visitor Visand Open Work Permig as follows:

https://portadportail.apps.cic.gc.ca/signin?lang=en



https://portal-portail.apps.cic.gc.ca/signin?lang=en

You will need to sign up forralRCC Portal accounPlease remember the email address and
passvordyou use to create the IRCC Podatount because you will need this information to
log into the IRCC Portal.

Sign in to the IRCC portal

* Email address (required)

* Password (required)

2. Terms and Conditions After you have signed into the IRCC Portabu will need to
acceptthe terms and conditionsy clicking Al accepot bef ore you can f
Visa application.

I*I Government  Gouvernement
of Canada du Canada

sy

Home

Terms and conditions

By accessing your account, you are agreeing to abide by
the following Terms and Conditions of Use:

® You agree to keep your identification number(s)
confidential and to not share it (them) with anyone. If
you suspect that others have obtained your
identification number(s), contact us immediately by
clicking the Contact us link (at the bottom of any IRCC
web page) and complete a case-specific enquiry.

If you use another type of browser software you should
check with your software supplier to make sure that your
browser has 128-bit secure socket layer encryption
capability. Note: We are not responsible for any difficulties
in downloading and installing software. Software
suppliers are responsible for providing technical support.
It is important that you sign out and close your browser
before leaving this computer unattended. This will prevent
unauthorized access to your personal information.

I do not accept

Date modified: 2022-01-18 9b5f27743



3. Select the type of application you want to apply farYou will selectfiApply for a
visitor visa, transit visa or a study permit ¥ou will have up to 60 days tcomplete
and tosubmit theVisitor Visa applicatioronline.

Star ication Citizenship
Apply for a visitor vis Download Citizenship e-
ransit visa or a stud,% Certificate

pa(mit

View the applications you submitted

Review, check the status, or read messages about your
submitted application.

No data available in table

4. Acknowledgement You will need tcacknowledge that yomeet the below requirements
by ¢ he c &cknovwgedgement béw before you can stacbmpletingthe application.

a) Meet therequirements to applfor a Visitor VisaandOpen Work Permitunder
CUAET,; and
b) Have a valid passport
. Payy(;l;rféé;
e Submit your application
o You have 60 days (from when you start your application) to submit a complete

application.
o After 60 days, the system deletes your information.

acknowledge thatI've read and I understand the above information. I'm ready to start my
application.

5. Group: If you wish to apply for a Visitor Visaand Open Work Permfor more than 1
person at the syeme time, then select

Groups

* Do you want to apply for more than 1 person at the same time? (required)
For example, you want to submit an application for yourself, plus your spouse and children who will travel

with you or join you later during your stay in Canada.

OYes O No



6. Application for a Visitor Visa:
(a) Questiont | want to apply for a :

Answer: You will select you want to apply for@anadaUkraine authorization for
emergercy travel (CUAET).

Application for a visitor visa or study permit

*Iwant to apply for a: (required)
(O study permit
() transit visa or support for Afghan nationals outside Canada
(® Canada-Ukraine authorization for emergency travel (CUAET)
() visitor visa or supervisa

) not sure

(b) Question: Are you a Ukrainian national or an immedi&enily member?

Answer: If you are a citizen of Ukraine, then choose the first answer. If you are an
immediate family member of a citizen of Ukraine, then choose the second answer.

* Are you a Ukrainian national or an immediate family member? (required)
An immediate family member is defined as a spouse or common-law partner, a dependent child (yours, your spouse’s or your
common-law partner's), or a dependent child of a dependent child.

(® I.am a Ukrainian national who holds a valid Ukrainian passport

() I'am an immediate family member of a Ukrainian national



(c) Question:Do you want to work while you are in Canada?
Answer:Yes t hen c¢click Al agreed for you are

NOTE: Applying for an open work permitill not delay your applicatiotit is highly
recommended that you apply fora visitor visa and open work permittogether. If

you do not apply foanopen work permit at the same time, then wieun apply for

an open work permit while you are in Canada the current processing time is up to 4.5
months and yowill not be able to workn Canadauntil your work permit application

is approved.

* Are you a Ukrainian national or an immediate family member? (required)
An immediate family member is defined as a spouse or common-law partner, a dependent child (yours, your spouse’s or your
common-law partner's), or & dependent child of & dependent child.
@® I am a Ukrainian national who holds a valid Ukrainian passport

(O Iam an immediate family member of a Ukrainian national

* Do you want to work while you're in Canada? (required)
You may be eligible to apply for an open work permit if you meet the age requirement to work in the province or territory where you
will live. An open work permit is a type of work permit that allows a person to work for most employers in Canada. Applying for an
open work permit is optional and will not impact the decision made on your application for an authorization for emergency travel.
® Yes () No

Answering "Yes" means that you are also applying for a work permit and understand that
o your application for an authorization for emergency travel is also an application for a work
permit.

agree that my signature on my application for an authorization for emergency travel constitutes my signature on my
open work permit application, and that it also constitutes my declaration that the information I have provided on this
application is truthful, complete, and correct.

UCI (unique client identifier), if known (optional)

(d) Question: What is your UCI (unique client identifier), if known (optional)
Answer: Leave blank.
You selected:CanadaJkraine authorization for emergency travel (CUAET)

This page tells you what information you neegbtovide for your Visitor VisandOpen
Work Permitapplicatiors. Y o u  wi |Contirué to apglicationo .

Information you need to enter
Personal details

Travel document details

Finances

Education history

Criminality and security

Medical background
Family information

You may need to give us more information depending on how you answer the
questions in the application.

ck Continue to application =»




8. Representative Are you applying on behalf of someone 8lse

If you are not hiring a lawyer or immigration consultant to prepare Wisitor Visa
application, then you will dectiNoo, t h e Bave dnd Golktinu® .

Representative

* Are you applying on behalf of someone else?
(required)
If you're preparing an application for someone else, you're a
representative. To be someone's representative, you must
provide the right forms to show you have their permission to
handle their application for them.

OYes @ No

e BaCk

9. Travel Document Information of the Applicant.
Surname (last name) Enter yoursurname exactly as it appears on your passport
Given Name Enter yourgiven name exactly as it appears on your passport.
Date of Birth: Enter your date of birth exactly as it appears on your passport.
Gender. Enter male or female.

Once you have entered t he aBaveaadContnfieor mat i o

10. Type of Travel Document
(a) Question: What document are you travelling with?
Answer: Passport
(b) Question: What kind of passport?
Answer: Regular
(c) Question:Select the country code that matches the one onpasaport
Answer: UKR (Ukraine)

(d) Question: What is the nationality of your passport?



Answer: Ukrainian
(e) Question:What is your passport number?
Answer: Enter the passport numbeoffin your passport.
(f) Question: Confirm your passport number.
Answer: Re-enterthe passport number from your passport.
(g) Question:Date of issue of passport.
Answer: Enter the passport issue date.
(h) Question: Date of expiry of passport.
Answer: Enter the passport expiry date.
(i) Question: Are you a lawful permnentresident of the US with a valid Green Card?
Answer: Answer yes or no to having a US valid Green Card
() Question: Haveyou held a Canadiaviisitor Visa in the pastO year8
Answer: Answeryes or no to having held a Canadiasitor Visa in the last ten years
(k) Question: Do you currently hold a valid US nammigrant visa (i.e. Visitor Vis&)
Answer: Answer yes or no to having held a valid b&rimmigrant visa
() Question: Are youtravelling to Canada by &ir
Answer: Yes

Once you have answered all of the above questions, yoa Wwill Sake arfd Continu@ .



11.Citizenship and Places where the Applicant has Lived

You wi || answer the Sawdaodojinu@ sti ons, t hen

* Country or territory where you were born (required)

* City or town where you were born (required)

* Are you a citizen of more than one country or territory
? (required)

OYes O No

12. National Identity Document of the Applicant

Citizens of Ukrainare issue@dUk r ai ni an | denti t yest aanmd sentyen
yourinformation t h e iBave dnd @oktinug ©

* Do you have a valid national identity document? (required)
Not all countries issue a national identity document. If you have one, provide your information.

®Yes (O No

* Document number (required)
* Confirm your document number (required)

* Date of issue (required)

Select year - Select month -

* Select the country or territory that issued this document (required)

13.Have you used another name in the past?

I f you have used another na'ese andthebther past ,
name used in the past.

Once you answered t h®avepndeontinudn, you will p



14.Countries of Residence
You will fill in your current residential address.

If your mailing address is not the same as your cunesitiential address, then you will
sel Bawt afmnd provide your mailing address inf

You will need to list your current country of residendé&raine Further, i you have lived
in another country for more than 6 months in the past five yearsythu will include this
information.

Contact information of the applicant

Countries or territories of residence
What's your residential address?

This is the address where you currently live.

* Select a country or territory (required)

* Street address (required)
Enter the address, including house number or building number if applicable.

* City or town (required)
Postal code (optional)

* Is your mailing address the same as your residential address? (required)
O Yes (O No

Countries or territories of residence

* List your current country or territory of residence, then add all other countries or territories where you've lived
for the past five years, for more than 6 months. (required)

15. Biometrics (Fingerprints and Photo) of the Applicant

If you have completed biometrics for Canada within the past 10 years(ipivasitor

Visa, (2) Study Permit, or (3) Work Permit application, then yosele¢ iYyeso , t hen c | i
fiSave an Continu@ | f you have not compl et e dNodb,i o met 1
t hen SaveiardKConfinue .

Please note if you have not completed biometrics, then yomavithallyneed to pay the
fee for biometrics (CAD $85.00 per pers@md complete biometrics once you receive a
biometrics request letteFhe fee for the biometrics will be exempt under CUAET.

* Do we already have your fingerprints and photo (biometrics), and are they still valid? (required)
Answer yes only if you:

e gave your biometrics in the past 10 years for a visitor visa, study or work permit application, and
o know your biometrics are still valid. If you're not sure, find out if your biometrics are still valid.
JYes (O No
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NOTE: Pleaseansweriiye or finoo even if you believe that you will not be able to travel
to another country to submit your biometrics. If you are unable to submit your
biometrics, please refer to AppendixiiAo attached heretoin order to request an
exemption from this requirement.
16. Information about education, work and other activities

Question: Have you ever studied at a pesicondary school?

Answer: Answer yes or no to studyingapostsecondary school

Question: Did you serve in any military, militia, civil defence unit, security organization

or police force (including neobligatory service, reserve or voluntary units)?

Answer: Answer yes or no teervingin any military, militia, civil defence unit, security
organization or police force

Question: Give details of all of your employment or activities since the age oYa8.
cannot have any gap. If you were unemployed, then ftaEmploymeri.

Post-secondary education history

* Have you ever studied at a post-secondary school (university, college or vocational school)? You don't need to
have completed a degree or diploma. (required)
() Yes @ No
Work/activities history
Military/police history

* Did you serve in any military, militia, civil defence unit, security organization or police force (including non-
obligatory service, reserve or voluntary units)? (required)
) Yes @ No

* Give details of all your employment and activities since the age of 18. (required)

Do not include any entries that you already put for post-secondary education or military/police history (if that was your
only occupation at that time). For all other periods of time, you need to enter an occupation or activity. Don't leave any
other gaps.

Select "Government position" if you've worked as a civil servant, judge, mayor, Member of
Parliament, hospital administrator, or employee of a security organization.

+ Add

> You'll lose your information if you leave this page without saving.

17.Travel History

If you have travelledutside Ukraine in the past five years, you will need to enter your
travel information. After you have filled in this questiop,| e a s e Saeel anctc k

Continue 0 .
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18. Travel History Continued

You will answer thebelowq u e st i o n s SavedahdeContiru® i ¢ k A

Travel history (continued)

* Have you ever stayed in Canada beyond the validity of your status, attended school in Canada without
authorization, or worked without authorization in Canada? (required)
OYes (O No
* Have you ever been refused a visa or permit, denied entry to, or ordered to leave any country or territory?
(required)

OYes (O No

19. Criminality and Security
You wi ||l answer the SBawdaodCoinu@ sti ons, t hen

IMPORTANT: Pleasenote you must answer the questions truthfully. If yoiail to
answer the questions truthfullyyou mayNOT be able to travel to Canada for five years.

Criminality and security

* Have you ever committed any crime in any country or territory (this includes driving under the influence of
alcohol or drugs)? (required)
OYes (O No

* Have you ever been arrested for any criminal offence in any country or territory (this includes driving under the
influence of alcohol or drugs)? (required)
OYes (O No

* Have you ever been charged for any criminal offence in any country or territory (this includes driving under the
influence of alcohol or drugs)? (required)
OYes O No

* Have you ever been convicted for any criminal offence in any country or territory (this includes driving under the
influence of alcohol or drugs)? (required)

OYes (O No

20. Criminality and Security Continued
You wi || answer t he Sawdaoddontinuee st i ons, t hen

IMPORTANT: Pleasenote you must answer the questions truthfullif. you fail to
answer the questions truthfullyou mayNOT be able to travel to Canada for five years.

Criminality and security questions

* Are you or have you ever been a member or associated with any political party, or other group or organization
which has engaged in or advanced violence as a means to achieving a political or religious objective, or which has
been associated with criminal activity at any time? (required)

O Yes O No
* Have you ever witnessed or participated in the ill treatment of prisoners or civilians, looting or desecration of

religious buildings? (required)
O Yes O No

12



21. Medical Background Questions(3 pages)

You will answer thequestiors on your medical background t h e nSave laridc k
Continueo .

22.Family Status

St

You will answer the questienregarding your marital status t h e nSave landc k
Continueo .

23.Children

You will answer the questions regarding if you hakigdren piological, adopted, or step
children) t h e ®ave dnd Coktinu® .

*'f the answer is ANoO, you need to click

Children

* Do you have any biological, adopted or step-children? (required)
This includes all sons and all daughters, regardless of age or place of residence.
() Yes @ No

@ understand that I am not declaring any natural, adopted or step-children.

& Back
24.Family Information

You wi ||l answer the quest i oSaw amd@ogtiauedd.i ng Yy o
25.Language of the Applicant

You will answer the questions regarding your native language and confirm if you can
communicate in English or French t h e BSave dnd Qolitinui .

Language of the applicant

* What is your native language or mother tongue? (requirec

* Can you communicate in English and/or French? (required
English
() French
(O Both
() Neither

* What language do you want us to use to contact you? (req
M English
(O French

13



26.Email Address of Applicant

You will provide theemail address that you want the Government of Canada to contact
you regarding the Visi BavgandWortimu®@ appl i cati on

NOTE: T his email can be different from the email address you use to create the IRCC
Portal.

Email address of applicant

* Email address (required)
Your email should have this format: name@example.com

* Confirm your email address (required)
You can’t copy and paste your email into this field. You must type it again.

27.Telephone Number of Applicant

You will provide the telephone number that you want the Government of Canada to
contact you regarding t he Salé and GoatinueVi sa app

28.Summary of your Information for the Visitor Visa and Open Work Permit
Application

Once you haveompletedhe above information, you can review your submitted answers
to ensure the answers are both complete and actafaie you submit your Visitor Visa
and Open Work Permépplicatiors online. You should keep a copy of the summary of
your informationfor your record.

Summary of your information

How to review and correct your answers

Select the Edit icon to change your answers

o For example, if you need to correct your passport number, click on the Edit icon in the Travel document section of the
summary information.

If you change your answers, you may need to answer related questions again
« If so, you'll see empty fields for those questions.
* You won't be able to move to the next section until you answer the questions in the empty fields.

To return to the summary screen, you need to click on the Next button of each section

4 Expandall ¥ Collapseall

> Application for a visitor visa or study permit # Edit

> Representative

14



29.Upload Supporting Documents for the Visitor Visa and Open Work Permit
Applications

Theabovediagram tells you what documents you need to attagbur Visitor Visaand Open
Work Permitapplicatiors. If the documents are not in English or French, then it must be
translated by a certified translator in Ukraine. Some of the documents inclu¢ieot an
exhaustive list)

a) A copy of your national identity document.

b) A copy of your passport photo page and all marked pages.

c) Proof of funds (e.g. copy of bank statements and letter of support from family/friends in
Canada, if applicable).

d) A letter to request for exemption from the biometrics requirement due to the Visa
Application Centres in Ukraine are currently closextause othe war between Russia
and Ukraineif applicable

e) A copy of your photo per thizelowspecifications
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